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IN focus:

Using Cell Phone Technology to Improve Diabetes Care and Outcomes in Chicago

The University of Chicago has a lengthy history of working closely with residents and groups in
the surrounding community. Diabetes is a serious problem for many of the residents,
particularly those who reside on Chicago’s South Side. The need for improved diabetes care
and self-management has been a central concern for clinicians and researchers.

Researchers at the University of Chicago Medicine, an academic medical center on Chicago’s
South Side, have pioneered an innovative program to address diabetes based on the use of
mobile phones for members of the employee health plan. The program, called CareSmarts,
uses automated text-messaging software to engage patients in self-care and to facilitate care
coordination between nurses at the health plan and physicians at the medical center.
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